AOT'OBIP Ne 1252-TBO
Mpo HAZAHHS eJIEKTPOHHHX KOMYHiKauifinnx noenyr

M. JIbBiB Bin “_(é“ 0'{& 2025 p.
JIbBiBcbKe KomyHanbHe nianpuemcrso “Mickbkuii ueHTp iHpopmauiiinux Texwosoriii”, B ocobi aupekropa IMoniuyka
Bosioanmupa bopucosnya, HassaHe B nofanbiromy “TlocTauanbHHK eJeKTPOHHHUX KOMYHiKauilfiHux nocayr”, 1o jie Ha miacrasi
CratyTy Ta Ma€ cTatyc niaTHHKa NnojaTky Ha npuOyToK MiANPHEMCTB HA 3araibHUX MiAcTaBax, 3 oaHiei ctoponu Ta MouaTkoBa
wkosna «Kpok 3a kpokom» JIbBiBChbKOT MichKoT paau, 110 € HempHOYTKOBOKO YCTaHOBOO, B 0¢06i aupektopa Crionap Isannu
MuxaiiniBHu, wo aie Ha mincrasi CratyTy , HasBauuii B nojanbluoMy “AGOHEHT”, 3 iHWIOT CTOPOHH, Hajani 3a TeKCTOM
“CropoHu” yknanu uei A0roBip Npo HacTyIHe:
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LIOPEAMET AOTrOBOPY
IMocTayaNbHUK ENEeKTPOHHUX KOMYHIKaUifHuUX nocayr, sxuil mae niuewsiro Haujonaneoi komicii, wo 3ailichioe
llepkasHe perymoBaHHa y cdepi 38’a3ky Ta iHdopmarusauii Ne 001267 sin 12 rpyans 2019 poxky (kox 64210000-1
€nunnit 3akynisenbuuit cnopunk JIK 021:2015) 30608’ 93y€eThes HaAaBaTH eJIEKTPOHHI KOMYyHiKaUifiHi mocayry 3riaHo 3
Honariom, a AGoHeHT BuacHO i B noBHOMY o0cs3i onnauye ix [TocTayansHuky Ha ymoBax woro Jlorosopy.
Hoctyn no mikmicbkoi Ta MixkHapoaHoi TtenedonHoi Mepexi 3abesneuyerbess  IMocTauaibHUKY e1€KTPOHHUX
KOMYHIKaUifHUX MOCTYr OnepaTtopoM MikKMiCbKOro Ta MDKHApOAHOro Tene(OHHOro 3B’S3KY, WO Mae BiAMOBiaHY
nivensito HauionansHoi komicii 3 nutans perymosanns 38'a3ky Ykpainu Ta 3 akum [loctauanbHUK yKIas I0rOBip mpo
HalaHHs NOCJTYT MDKMICBKOrO Ta MixHapoaHoro TtenedonHoro 38°a3ky. Jlauni nocayru peanisyrothea ITocTauanbHUKOM
CNIEKTPOHHMX KOMYHiKaUifiHnX nociyr AGOHEHTY y paMKax CBOE€] JlileH3ii Ta BULLIE3ragaHoro A10roBopy.
3aranbHa BapTicTh orosopy craHoButh 1800,00 rpH. (Onna THcsua BicimcoT rpusess 00 ko).

2.1NPABA TA OBOB'SI3KH CTOPIH
[MocTauaIbHUK eJIEKTPOHHIX KOMYHIKAUiiiHIX nocayr 30608’ a3anmnii;
3abesneuysaru Oe3nepebiline i AkicHe HaganHsA nocayT Tene(OHHOrO 3B SA3KY.
3nificHioBaTH mepeBipKy: BiANMOBiAHOCTI aOOHEHTCHKMX MPUCTPOIB TEXHIYHUM HOpPMaM, NiAKMIOYEHHS Tene(OHHMX
anapatiB Ta iHIIMX aGOHEHTCLKUX MPUCTPOIB.
YcyBaTH NOWKOKEHHA Tesie()OHHOTO 3B’ 3Ky B KOHTPOIbHI TEXHOIOMIYHI TEPMiHH.
Koxen Bunagok nowkomwkenns TtenedoHHOro obNamHaHHA Ta JiHil, AKi 3HaxomaThes B npumilenHi (tepuropii)
AGonenTa Ta nepefyBaioTh Ha Ganauci IToctayaibHiKa eCKTPOHHHX KOMYHIKaUWiifHUX mocayr, oopMIsITH aKTOM Npo
MOIWKO/KEHHA 33 Mianucamu npeactasHuka Ilocrauanbuuka Ta AGOHEHTa, B TOMY YHMCHi 3 BUHM AKOTO CTAlOCH
NOWKOJUKEHHA, Ko ueil AGOHEHT BiAMOBISETHLCA MAMUCATH AKT, TO OCTAHHIN NiANMCYEThCA NBOMA MpaLliBHUKAMM
[MocTayanbHuka eNeKTPOHHMX KoMyHikauiiinux nocayr. Ha nizcrasi uboro akta AGOHEHTY HaJCMNAETbCA PAXYHOK HA
OI1aTy BUTPAT, MOB’'A3AHUX 3 YCYHEHHIM MOUKOKEHb,
IlposonuTn nepepaxyHok aGOHEHTHOT MIaTH y pa3i NOWKoLKeHHs TeJie(hoHy He 3 BUHM AGOHeHTa, AKe TPHBAJIO MOHasl
onHy 100y 3 MOMEHTY MOJaHHA HUM 3asBU JI0 GIOPO peMOHTY, a TakoxK y pasi Biakmouenus tenedoHy s notpedu B
3abe3neveHHi Tene)OHHNM 3B’ A3KOM NPOBEJEHHA MACOBHX CrELiabHUX 3aXONiB, Y pa3i BUHHUKHEHHs CTHXiiiHOTrO MXa
abo Han3BHYalHUX 0O6CTABUH.
3a Micaub 10 noyatky pobiT nonepeakarn AGoHeHTa Mo 3aMiny HoMepa TeseoHy Y pasi BBeneHHs B ilo HoBux ATC,
PEKOHCTPYKLIT TeleOHHUX Mepei, MepeKiIoueHHs ilouHX TenedoHiB 3a crnapeHolo cxemolo abo i3 3acTocyBaHHAM
anapatypy yulibHEHHS JiHii.
3a Tpu aHi 10 BinkmoueHHs Tenedony, y pasi notpeGu B 3aGesneueHHi TeaeGOHHUM 3B’A3KOM NPOBENEHHSA MACOBUX
crieuiaibHUX 3axoniB a0o NpOBeNeHHs TUIAHOBMX PEMOHTHHX , MPOMIIAKTHIHUX YK THIIMX poOiT, NOBIAOMISTH 1PO L1e
AGoHeHTa.
3 Bui3aoM AGoHeHTa 3 TeneoHi30BaHOrO NpuMilleHHs 30epiraTi MPOTATOM OJHOTO MICsUS 3 AATH MOAAHHS 3asBH PO
BiAMOBY Bia TenedOHy TeXHiuHy MOMUIMBICTH BIIHOBAEHHSN POGOTH Teie)OHY A0 HAJAHHA MPaB HA KOPHCTYBaHHs
TenepoHOM 1T HOBMM HaiiMaueM (BIacHHUKOM),
Posrnsinati ckapru ta 3assu AGOHeHTa y TepMiHM, nepenbaueHi YHHHMM 3aKOHOIABCTBOM, Ta iH(OpMyBaTH Horo npo
pe3yJibTaTH pO3riALy.
IMpauisnuky IMocTauanbHUKa eNEKTPOHHUX KOMYHiKawiiinux nocuyr, ski npuGyau 3a BukAnkomM AGOHEHTa /15l OrIALy
T4 PEMOHTY Tene(oHHOro obnanHaHHA, a TaKOXK BHKOHAHHA IHWHX pobiT, 3000B’A3ani npen’aBUTH NOCBINYEHHSA 3
(oTokapTkolo.
BkuBaTh 3ax0MiB 3 3axHcTy aGOHEHTCLKUX JiHiT BI CTOPOHHIX MIAKIIOUEHD,
Ha npoxannsa AGoneHTa nagasati iiomy iHopMaLLiio Npo J104aTKOBI NOCAYTH.
He MeHiue oaHoro pasy Ha micsib nopinomasTH abOHEHTIB NPO HANEXKHY CyMy OIIATH 338 MDKMICBKI | MbKHapoaHi

TenedoHHI po3MOBH.
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CBo€4acHO MOBiOMIATH Mpo 3MiHy Ha3Bu, GaHKiBCbKUX pekBisuTis, koay CJIPIIOV, aapecn ans nucTyBaHHA , iHWI
3MiHM, IKI MOXKYTb nepetkouTH AGoHeHTY B KoMyHikauii 3 [TocTa4yalbHHKOM €eKTPOHHMX KOMYHIKaLiifHHX MoCyr.
Indopmysarn AGonenTta npo nepesnik ceprudpikoBannx abOHEHTCLKUX NPUCTPOIB, AKI MOXKHA MIAKIIOYATH 10 MEpewxi
3arajlbHOr0 KOPHCTYBaHH.

[TocTayanbHuK €NEKTPOHHHX KOMYHIKalUifiHMX MOCAYr MoXe Ppo3wupioBaTH abo 3MiHIOBATH Nepetik Mocmyr,
nepepaxosanux y [llepeniky nocnyr (Jlopatok), 3anexHo Bia TeXHiMHHX MoxiMBOCTel aBToMaTHuHOi TenedoHHOI
CTaHLIT.

VY unaaky 3minn TapudiB Ha  enexTpoHHi KomyHikauiiini nocayrw, mnosigomuTh AGOHeHTa 3a MicAub 0
3anpoBa/uKeHHA HOBUX Tapu(pis. B pasi nesroan AGoneHTa i3 HOBUMH Tapu(paMi JaHHii 1OTOBIP MPUITMHAE CBOKO 0 3
MOMEHTY BIpOBa/UKeHHsA Takux Tapudis. Y pasi BiacytHocti nucemoBoi Biamosu Bia nocayr Tocradanshuka
eJIEKTPOHHUX KOMYHIKAaLliHHUX mocayr 3a HOBMMH Tapudamu, abo y pasi, skuio AGOHEHT NMPOJOBKYE KOPHCTYBATHCE
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nocayramu IocrauansHuka eleKTPOHHNX KOMYHiKaUiiH|X MOCIyT, Taki Aif CTOPOHAMH pO3yMIlOTBCA AIK 3rof1a 3 HOBUM.
Tapudamu.

Hapnasatu 6e3omnathuii goctyn AGOHEHTOBI 10 TenekoMyHikauifinoi Mepexi 3araibHOr0 KOpHCTYBAHHS LS BUKIHKY:
nosxextoi oxopoun (101), momiuii (102), wsnakoi gonomoru (103), apapiiinoi cnyx6u rasy (104), niaposainis
EKCTPEeHOT I0MOMOTH HACEIEHHIO 3a €AUHUM TeeoHHUM HOMepoM (I 12).

HajaBaTv mocayr 3a BCTAHOBJAEHMMH 3HAYEHHSMM MOKa3HMKIB SKOCTI BIAMOBIAHO N0 HOPMATHBHMX NOKYMEHTIB Y
cepi eNeKTPOHHUX KOMYHiKaLliiHUX MoCyT.

[MocTauaabLHUK eIeKTPOHHHX KOMYHIKALITIHHX MOC/Iyr MAE NpaBo:
Binkmouatn Tenedoui anapartd, aGOHEHTCbKIi NPUCTPOT TeleMaTHuHMX CIyXG i nepenaui gaHux, AKi He MawTh
JIOKYMEHTIB NPO MiATBEPKEHHA BiANOBIAHOCTI.
Binkaouati a6oHeHTCHKI IPHCTPOT, CAMOBLIBHO MIAKIIOUEHI CTOPOHHIMK 0COGaMK 10 ATI0HOTO MPUCTPOIO AbowneHTa,
Haacunatn AGoHenty y pasi Hecrurati 3a00propaHocTi MOHad OIMH Micsillb TTMCbMOBE TOMEPEUKEHHS  [MPO
NP3y TMHEHHS HAJaHHsA MOCAYT, SKIIo 3a60prosaHicTk He Oy/e NoraleHo NpoTAroM micaus,
SIKulo 3a3HaueHe noneperkeHHs BPYUHTH AGOHEHTY HEMOXKIHBO uepes fioro BigcyTHicTs (nepeGyBaHHs B NikapHi,
BiAPAMKEHHS), THMYACOBO BIIKMIOUNTH NMPUCTPOi AGOHEHTA gin mocayr INoctauanbHUKA eNEKTPOHHUX KOMYHIKaLiHHHX
mocayr 10 38epHeHHs AGoHeHTa 10 6I0p0 PEMOHTY JUIst 3’ ACYBaHHA obcTaBuH.
SIkio AGOHeHT, y MicSuHMil TEPMiH mic/is 0fepKaHHA MHCHMOBOTO NMONepekeH s abo THMYACOBOTO BiAKJIFOUEHHA foro
npuctpois Bin nmocayr TlocTavanbHUKa ENEKTPOHHHX KOMYHiKalifiHUX nocayr uepe3 iforo BiICYTHICTb, He MOracus
3aGoprosanocTi, [locTauanbHUK eNeKTPOHHUX KOMYHIKALIHIX MOCIYT Ma€ NpaBo Npu3y MHHHTH floMy HaaHHA MOCHYT,
[MoBTopHe BKIOUeHHs npucTpois AGomenta o mnocnyr [locTauanbHHKa e€NEKTPOHHHX KOMYHiKaliliHHX nocayr
3AIHCHIOEThCA MPOTATOM 100M (33 BUHATKOM BHXIAHMX Ta CBATKOBHX AHiB) Ticns norawmeHHs 3aboprosaHocTi Ta
BHECEHHSA UIATH 38 BKJIIOUEHHSA MPHUCTPOIO.
TMpu3ynUHATH HAaHHA nocayr TenedoHHOro 38’53y, a60 npunuuuTH Aito JloroBopy y pasi nopyuleHHs ABoHeHTOM
NOroBipHUX 30608’ s13aHb, nepeadaueHux myHkTom 2.3 usoro Jlorosopy.
Y Bunankax, koau 3 Tenedony pizko 3pocrae 06CAr CrokMBaHHA MOCAYT i MOTOYHA CyMa paxyHKa 3HAYHO MEPEBULILYE
cepenHiil, BUCTABUTH TEPMiHOBHII paxyHOK.

AGoneHT 30008’ 3aHuii:

He ponyckaTu migkmoueHHs TeneOHHUX anapariB, aDOHEHTCHKHMX NPUCTPOIB TeJeMaTHuHMX Clyx06 i nepegaBaHHA
NaHKUX, AKi HEe MAIOTh AOKYMEHTIB PO MiATBEPIKEHHA BiANOBIAHOCTI.

He pmomyckaTd BHKOPUCTAHHA KiHLEBOro OOMajHaHHA ANS BUMHEHHA MPOTHNPABHHX nifi abo nift, wo cynepevarsb
inTepecam HauioHanbHOi Ge3nexku, 0GOPOHH Ta OXOPOHM MPABONOPAIKY, a0 nopyuwyoTs TPOMAJICHKUH MOPSIOK Ta
NOCAraloTh Ha YECTh i MiAHICTH rPOMaIsiH,

He nomyckaTd CamoBifbHOTO MiAKMOUEHHA 10 TeneoHHMX NiHil He3apeecTpOBAHMX abOHEHTCbKHX MPHCTPOIB
TeneMaTHuHHX ciyx0 i nepenaBanHs JaHuUX.

He nepelkoaaTi BHKOHAHHIO poGiT, MOB’A3aHHX 3 BCTAHOBJEHHAM CHCTEM YIIIbHEHHS, Ta MPOBEAEHHIO PEMOHTHHUX
poOir.

Y micaunuii TepMin nosizomuti MocTayanbHUKa ENEKTPOHHUX KOMYHIKALIHHIX MOCIYT Mpo CBiii BUT3/1 3 NPHMilLLEHHS
(KBApTHPH), NpoAaK TeaedOHi30BaHOro MpUMilleHHs (KBApTHPH) abo mpu3HaueHHs HOBOI 0coOM BiaMoOBizanbHOT 3a
TenedoH..

He jonyckaTH BMKOPHCTaHHS Ha KOMepuiiiniii ocHOBI KiHueBoOro obnagHanHa Ta abOHEHTCHKUX JiHIH 118 HajaHHs
nocayr Tpetim ocobam.

CBOEYACHO BHOCHTH TUIATy 3a KOPHCTYBaHHs TenepoHOM, MDKMIChKI Ta MiKHApOAHI tened)oHHi PO3MOBH Ta iHuIi
MOCHyTH.

TMosizomnsti [TocTauanbHUKY ENEKTPOHHMX KOMYHiKawiiinux nocmyr pnai, aki HeoOXigHI Mg po3paxyHKOBHX
JOKYMEHTIB.

[MopinomnaTu MocTauanbHUKY €NEKTPOHHMX KOMYHIKalliifHHX MOCHYr Mpo 3MiHY Ha3BH, (hopMH BIACHOCTI, IOPHAMYHOT
alpec, pO3PaxyHKOBOro paxyHka, GaHKIiBCBKHX, TOUWITOBHX ab0 mnaThKHMX PEKBI3UTIB He Mi3HiWeE HiXK MPOTArOM
JECATH JIHIB 3 MOMEHTY HACTAHHA TAKUX 3MiH.

[MoBiZOMNATH, Y TOMY YHCHi MHCbMOBO, Ha 3amuT [locTauanbHUKa €JIEKTPOHHHX KOMYHiKaUiffHUX MOCIYr Mpo THM
KiH1eBOro obnasiHaHH, 1110 BHKOPHCTOBYEThCA 1A OTPHMAHHA MOCIYT.

3abe3neuyBaTi 36epeskeHHs BHYTPilIHBOI (KBapTHPHOT) MPOBOJIKM, @ BJACHHUKHM Ta opennapi Oyamukip (Oynisens) —
BCLOFO MaiiHa Ta 00JafgHaHHA MEpexK TenedOHHOro 38’ A3KY, 1O € B Mexax OyAuHKY (6ynieni) Ta B MeXaX 3eMeNIbHUX
NiNAHOK, SKi HANIAHO Y BNACHICTb, MOCTiiine abo THMYAcoBe KOPUCTYBaHHS.

AGouenTH (BnacHuku Ta openaapi Gyauukis (Oynisens), Ha TepUTOPIT AKHX npoknaneHi kaGenabHi UM MOBITPAHI MiHIT
Tene(pOHHOrO 3B’A3Ky MOBMHHI BXKMBATH 3anoGiXHUX 3aXOMIB i/ 4aC PEMOHTY, HaaOynoBH, 3HECEHHS | CMOPYUKEHHS
Gyanukis (Gyaisens) Ta iHIMX POBIT, CBOEYACHO MOBIAOMIATH [MocTauanbHUKA ENEKTPOHHHX KOMYHIKalifiHUX nocmyr
npo ui po6oTw.

He nanpasaaTH BXigHuil MikHapoaHuit Tpadik uepes CBOIO MicueBy Mepesxy Ha TeneOHHY MEpexy 3arajbHOro
kopucTyBanHs Ykpaiu. Lleit myHkT JloroBopy po3noBCIOIKYETHCA Ha yBECH BXiaHuit Mixknaponuuit Tpadik HelanexHo
piz TexHonorii 06pobky i nepeaayi Takoro Tpadiky.

He HazaBaTé MOCHYT MiCHKOTO, MiZKMICBKOrO Ta MiXKHapoAHOro TeneqoHHOro 38’A3Ky, 03 BIAMOBIAHMX NileH3iH Ta
no3sonis HationansHot KoMicii 3 NUTaHb peryiioBaHHs 38’ 43Ky YKpaiHH.

AGOHEHT Ma€ npaBso:
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Osuaifomutich y IlocTauanbHUKa €NEKTPOHHMX KOMYyHIKalifHuMX nocxyr 3 BuMoramu: 3akoiB VYkpainu “ITpo
eneKTpoHHi KoMyHikauir”, “TIpo 3axuct npas crioxkusauis”, “IIpo 3aXMCT NepPCOHANBLHUX AaHHX" Ta iHWNX HOPMATHBHHX
JIOKYMEHTIB, AKi pernaMeHTy0Th HaZlaHHA EIEeKTPOHHMX KOMYHiKalifHHX MOCIIyT.

Y pasi BincyTHoCTi noTpeGH B eNEKTPOHHUX KOMYHIKalifHUX noc/yrax BiIMOBHTHCH Bil X OTPHMAHHA Ta NPUIHHUTH
nito Jlorosopy. [laty BiamMoB# noBizomuti [locTauanbHUKa €NEKTPOHHUX KOMYHIKaLifiHHX MOCTYT MHCbMOBOIO 3asBOIO
HE Mi3HiLIE HIX 3a JecATh JHIB 10 NnpunuHeHHs Jlorosopy.

KopucTryBaTHes 101aTKOBUMH (CEpPBICHMMM) BUAAMH MOCTYT, AKi HANAI0TBCA 110 TeedoHy.

Be3koTOBHO OTPUMYBATH JAOCTYIl A0 TeNeKOMYHiKauiiiHOT Mepexi 3aralbHOr0 KOPUCTYBAHHS IS BUKJIHKY MOMKEHHOT
OXOpOHHM, nojiuil, wBMAKOT gonomoru, aeapiiiHoi cmyxkGu rasy, ciyxOu eKCTpeHOi JONOMOrH HACeNeHHIo 3a
Teneonamu signosiano 101, 102, 103, 104 i 112,

Buecty a60o BumyuuTH cBili Homep Teneony 3i cnuckis aGoHeHTiB 10BinKOBO-iHpoOpMaLLiiiHoT cayx0u Ta TenedoHHOro
JIOBi/IHHKA,

Ha nepesctanosnenns tenedoHy iHaAMBiLyanbHOro kopucTyBanHs B 30Hi fif ATC, 32 HasBHOCTI TEXHIYHOT MOKJIHBOCTI
NpOTATOM MicsL,

Ha 36epexenns 3a AGoHeHTOM HOMepy Tene(OHy Ha TepMiH, 3a3HaueHMil y 3asBi Ha THMYAcOBE BIAK/IIOUEHHS
TenepoHy, 3a YMOBH BHECEHHS HUM aBOHEHTHOT NIaTH 3a Nepioll BIAKIIOUEHHS.

He BHOCHTH a0OHEHTHOT MUIATH 33 BECh 4ac MOLIKOMKeHHs TenedoHy He 3 BUHW ADOHeHTa, sike TPHUBAIO MOHAL OJHY
106y 3 MOMEHTY MOJaHHS HUM 3adBH 10 610pO PEMOHTY.

3 nepeizaom y Mexkax il oaiei TeneoHHOi Mepexi 10 TenedoHi30BaHOro NpUMilleHHs, KBAPTHPH — NepeodopMUTH
ueii Torosip.

KopucryBaTHcs aBTOMATHYHUM MDKMICBKMM Ta MIZKHAPOJAHMM TeJIe(POHHHM 3B’ SI3KOM.

BesoniaTo 0TpUMyBaTH Bia [TocTauanbHUKa eeKTPOHHHX KOMYHIKaLiHHUX MOC/YT paXyHKH 33 OTPHUMaHI MOCITyTH.
Ockap)kuTH HempaBoMmipHi aii npauisuukis [TocTauanbHUKa eNeKTPOHHHX KOMYHiKaliifHUX MOCAYr 3rifHO 3 YMHHUM
3aKOHO/IABCTBOM,

3.0IUIATA TA MOPAAOK PO3PAXYHKIB

IMocnyru, saki HamaloThes [TOCTAYANLHUKOM ENEKTPOHHMX KOMYHIKAUiHHMX [OC/YT, OMIauyloThes 3a Tapudamu,
3aTBEPUKEHMMH 3TiIHO 3 YHMHHMM 3aKoHoJaBcTBoM. 3aranbHa BapticTh [lorosopy 3 ypaxysanuam [1JIB craHoBHTH
CYKYMHY BapTicTh yCix nocayr, HagaHux [ToctadajibHHKA eIeKTPOHHUX KOMYHiKallifiHUX NoC/ayr Ha KopucTh AGoHEHTa
NpoTAroM Beboro crpoky aii lorosopy.

O6unik o6esary namauns [locayr Ta ix Tapudikauia 3aificHo0TECA TeXHiuHMMH 3acobamu [locTavanbHHKa €lIEKTPOHHHX
KOMYHIKaLliiHUX Mocnyr, paxyHok, Hagauuii ITocTaqalbHUKOM €NEeKTPOHHMX KOMYHiKaUifiHHX Mocnyr, € OAHOYacHO
aKTOM repeaaBaHHA-NpHHMaHHA HAaHUX MOCNYT,

AGOHEHT MOBHHEH CBOEYACHO OrUlavypatH HazaHi [TocTauyasbHUKOM MOCAYTH 3@ MOTOMKEHOK KPEAWTHOIO CHCTEMOIO
OIJ1aTH.

Po3paxyHkH 3a pakTHHHO OTPHMAH| B KPEANT eJICKTPOHHI KOMYHIKallifiHi noc/yru 3a KokHUH nonepeaniii micsup
3xilicHIoeTECA AGOHEHTOM LIJIAXOM MepepaxyBaHHs rPOLIOBUX KOLWITIB HA paxyHOoK [TocTauaibHUKa eNEeKTPOHHHX
KOMyHiKauiiHUX MOC/TYT 110 15 YnCaa HACTYTIHOTO MicALA, AKMil ie 32 po3paXyHKOBHM, ajle He MisHiwe 25 uncia
MicsLA, 110 ie 33 pO3paxyHKOBUM,

BerasoBieHi 3rilHO 3 YMHHMM 3aKOHOJABCTBOM NiNbIU IIOAO aBOHEHTHO! MJATH 3a KOPUCTYBaHHS TejedOoHOM i
MOYacoBOT OMIATH MicLEBHX Tele(OHHUX PO3MOB HAAIOTHCS 3 [HS 3BepPHEHHS AGOHEHTA 3 NOAAHHAM MiATBEPUKYIOHHX
JOKYMEHTIB.

IInata 3a BcTaHOBJIEHHs Tened)OHy Ta iHWMX aGOHEHTCHKHX MPHUCTPOIB BHOCHTBCA AGOHEHTOM Ml 4ac OQOpMIEHHS
3aMOBJIEHHSA Ha BUKOHAHHSA BiANOBiAHOT MOCTyTH.

HapaxyBaHHs niaTh 3a KOPHUCTYBAaHHA TeJe()OHOM Ta iHWMMH a0OHEHTCHKHMH MPHCTPOAMH 3AIHCHIOETBCS 3 AHA IX
BKJIIOYEHHS,

INnara 3a aBTOMATUHHY MKMICbKY YN MIDKHApOIHY Tele(pOHHY PO3MOBY OGUMCIIOETLCA 3 MOMEHTY Bidnosiai aboneHTa,
AKHI BUKITMKAETBCS, 32 BAHATKOM BH3HAYEHOTr0 He TapH(iKoBaHOro iHTEpBamy vacy.

Skwo mnicns HaGupanus Homepa TesneoHy, SKHH BHKIMKAETbCA, 3'€MHAHHA 3MIHCHIOETHCA 3  TeNeOHICTOM
KOMYTaTOPHOT YCTAHOBKHM 4 3 TEXHIYHUM NPUCTPOEM, MIAKIIOUEHHM 10 aGOHeHTChKOT JiHil ((PakcuMinbHIM anapatom,
aBTOBIAMOBiZaueM, Tese(OHHMM anapaToM 3 aBTOMATHYHHM BH3HAYHHKOM HOMepa, MiHi-ATC Towlo), TO TpUBAICTH
pO3MOBH, siKa MiAsrae onari, 00UHCIIOETHCA 3 MOMEHTY 3’ €IHAHHS 3 ONEPATOPOM YH MPUCTPOEM.

V Bunaaky posipsaHus uboro JoroBopy micias 3mificHeHHs pobiT 1Mo BCTAHOBNECHHIO | MIAKIIOYEHHIO KiHLEBHX
MPHCTPOIB, Mnjara AGOHEHTY He MOBEPTAETLCA.

TMocTauanbHUK NEKTPOHHUX KOMYHiKaLifiHuX nociyr BucTasise Po3paxyHok 3a GaKTHUHO OTPUMAHi B KpeauT
eNEeKTPOHHI KoMyHiKawiiiHi nocayri AGOHEHTY i LIIAXOM HAaJaHHS TaKOro B NanepoBil um eNeKTPoHHiH dopmi 3
eNIeKTPOHHUM LH(POBHM MiANHCOM.

LlomicsiuHa naTa 3a eJIeKTPOHHI KOMYHiKauiiini nocayru Briwvac:
% aboHEeHTHY MJIaTy 3a KOPHCTYBAHHS MiCLEBOIO TeNe()OHHOIO MEPEKEI0,
< [Ty 3a Mickki, MiKMICBKI | MDKHApOaHi MeperoBopH,
< nuaTy 3a 10AaTKOBI MocnyrH 38'a3Ky, HagaHi AGoHeHTy 3rinHo 3 Jlonatkom wsoro Jlorosopy.

Posipsanns tboro Jloropopy He 3BinbHae AGoHeHTa Bifl OrIaTH 3a00proBaHOCTi 3a eIEKTPOHHI KOMYHIKaLifiHI nocy .
PaxyHKH, aKTH Ta iHIIT 1OKYMEHTH 3a GakTHUHO Hataui mocayrn Cnoxkusauesi BUCTABAAIOTECA B NEKTPOHHIA dopmi.
CTOPOHH, BUKOPHCTOBYIOYH eleKTpoHHY (opMmy npu oOMiHi Oyab — AKHMH JIOKyMEHTaMU (aKTamH, paxyHkamu,
NpOTOKO/IaMK TOWO) 30008’ A3aHi 3acTocoByBaTi keanidikoannii enekrponnuii nixmic (aani — KEII), axuil mae Taky
caMy IOpHIMYHY CHIYy, SIK | BIacHOpY4HMIl nianuc.
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CTOpOHU BM3HAIOTH OY/Ab-SKi AOKYMEHTH, CKJIaJIeHi Ta HajaHi OfHA ONHIH B €NEKTPOHHOMY BUIJISIA i3 32CTOCYBAHH
KEIT 3aco6amu TeekoMyHikawiiiHoro 38°s3ky a6o Ha eeKTPOHHMX HOCIAX OPUriHaiaMM, IO MAIOTh IOPHAHYHY CHITY. =
pasi HeoBGXimHOCTI €NeKTPOHHMH [OKyMEHT Moxe OyTH CTBOPEHWH, nepenaHuii, 3bepexenuii i ncpeTBopEHHﬁ
eNeKTPOHHUMH 3ac00aMH y THCbMOBY ( Bi3yasbHy) opmy.

BianpaBnenHs Ta nepefaBaHHs eNeKTPOHHUX JOKyMeHTiB Mik CTopoHamu 3aifiCHIOIOTECS B eEKTPOHHIH dopmi 3a
fonomoroo  3acoGis  iHdopmauiiiuux, TenekomyHikauilinux, indopmauiiiHo-TenexkomyHikauifinux cucrem abo Ha
eNeKTPOHHHX HOCIAX, 30kpema 3 nonomoroo CEJL M.E.Doc.

JlaTo10 i 4aCOM BiAMpaBNeHHsA €NEKTPOHHOTO JOKYMEHTA BBAKAIOTLCA AaTa i 4ac, KOH BiANPaBIEHHS TaKOTO IOKYMEHTA
He Moxe OyTn ckacoano CTOpoHOIO, sika Horo Binnpasuia.

EnexTpoHHuii JOKYMEHT BBaXaeTbes oaepxkanum CTOPOHOIO OTPHMYBaya 3 Hacy HaAXOLKEHHA CTopoHi BifnpasaeHHs
NOBiIOMAEHHS B eIeKTPOHHiit HopMi Mpo oaeprkaHHs LOro eNEKTPOHHOTO 10KyMeHTa CTOPOHOIO OTPUMYBAva.
Cropona niarBeakye abo BiIXWinse NOKYMEHT B enekTpomHili ¢opmi nporarom 10 kaneHmapHuX AHIB 3 aHA Horo
oTpuMaHHs. Y BMMaaky BiacyTHocti Bignosiai Ha JIOKyMeHT B 3a3HaueHuii CTPOK,  [OKYMEHT BBAXaEThbCA
niarsepwkeHuii abo NpuitHATHIE Ta NiAMUCaHNii HaEKHUM YHHOM.

4. BIINMOBIJAJBHICTbL CTOPIH

[MocTauaibHUK ENeKTPOHHMX KOMYHIKALifiHUX TOCHYr Hece MarepiaibHy BiANOBIAANBHICT Mnepel AGoHeHTOM 3a
HEHAJAHHS UM HEHAJIEHKHE HANaHHA eJIEKTPOHHUX KOMYHiKkaliifiHUX nocmyr.
ABOHEHTHA MaTa 3a BeCh 4ac NOWIKOKEHHS Tene(OHHOro 38’ 43Ky HE HAPAXOBYEThCS!
<y pasi nopymenns ITocTauanbHUKOM ENEKTPOHHMX KOMYHIiKaLUifiHUX MOCIHYT KOHTPOJIBHHX TEPMiHIB YCYHEHHA
MOILKO/KEHb, 10 BUHHKIN HE 3 BUHU AGOHEHTA, 3riJIHO 3 HOPMATHBHUMH JIOKYMEHTaMH;
% 3a nepiojs OTPMMAHHS eNEKTPOHHUX KOMYHiKaUifiHuX Mocayr 3 AKICTIO, KA HE BiANOBijac YMHHHM CTAHJApTaM Ta
IHIIMM HOPMATHBHO-TEXHIYHHM BUMOTAM.
Ilepioa, npoTArom sikoro AGOHEHTOBI HE HANABANHMCh YW HEHANEKHO HANABANINCh MOCTYTH 3B’A3KY, BU3HAYAETHCA 3 4acy
3BEpHEHH 10 GIOPO PEMOHTY 10 Hacy OlepXKaHHs AKICHOT NoCIyrH.
[MocTauaibHUK €1eKTPOHHUX KOMYHiKauilfHuX Mocayr He Hece MatepianbHOi BiANOBIAQTLHOCTI Mepen AGoHeHTOM 3a
HeBHKOHAHHS UM HeHaNexkKHe BUKOHAHHS 0008’ A3KiB y HACNi0K Ail HenepeGopHOT cHik (3emMIeTpyC, MOBiHb, yparat TOILLO)
abo 3 BuHu ABoHeHTa Ta y BUNajakax, nepeadadeHnx YHHHUM 3aKOHOAABCTBOM.
SIKIo NOLKOLKEHHS TenedOHHOro obaaHanHs Ta aiuiil cranocs 3 Bunu AGonenTa, To yci Burparu [locTayanshuka
eNIeKTPOHHMX KOMYHiKaUifHHX Noc/yr BiAkoa0Bye AGOHEHT.
[MocTayalbHHK €1eKTPOHHUX KOMYHIiKALIfiHHX NOC/YT He Hece BiNOBinanbHOCTI nepesl AGOHEHTOM 32 HEHANEKHY AKICTh
NoCayr:
& gkuio aboHeHTChKa MiHiA o6nanHana HecepTHdikoBaHUMU Ta He3apeecTpoBaHuMK y [TocTauanbHNKa €NEKTPOHHUX
KOMYHiKkauUiliHuX nocayr KiHUEBUMH NPUCTPOAMM;
< NpH NOWIKOAKEHH] KIHLEBOTO NPUCTPOIO ab0 aGoHEHTCHKOT MiKii, 1110 3HAXOAUTLCA Ha Teputopii AGoHeHTa;
@ SKIO NPHUMHOIO HECTIPABHOCTI M HEAKICHOT MOCNYrH € Mepexka 3B'A3KYy, AKa HE HAIEKHTH IMocTauanbHUKOBI
eJIeKTPOHHUX KOMYHiKauifiHux nocnyr.
[locTauanbHUK €1eKTPOHHUX KOMYHIKallifHUX NOCIYT Mae rpapo CTATYBaTH CyMy 3a60proBaHocTi y CYJ10BOMY TMOPAIKY.
ABGOHEHT Hece BiAMOBINANBHICTb, 3TIAHO 3 YMHHMM 3aKOHOJABCTBOM, 3@ MOPYLIEHHA MPAaBWI HAAaHHA Ta OTPHUMAHHA
eJIEKTPOHHHUX KOMYHiKaLifiHuX nocmyr.
V pasi HecriaTH 3a HajaHi eNekTPOHHI KOMyHiKauiiiHi nociyru noHax yCTaHOBNEHWH TepmiH AGOHEHT Crayye MeHio B
po3Mipi moasiiiHoi 06.1ik0BOT CTaBKH 3@ KOKHY 100y 3aTPHMKH PO3PaxyHKy.
AGoHeHT Hagae mpaBo TTocTayanbHUKY eNeKTPOHHUX KOMYHikauiftHux mocayr, Ge3 oTpuMaHHs IOIATKOBOT MUCbMOBOT
sroau Ta 6e3 6yab-AKuX NnoBigomieHs AGOHEHTa, HalaBaTh JOCTYI Ta MepeaaBaTH Horo nepcoHanbHi aaHi TpeTiM ocobam
1 06pobKku Ta 3ifiCHIOBATH BIAHOCHO HOTO MEpCOHANbHIX AaHnX Oyab-ski iHwi Aif, AKuwo ue MOB’A3aHO i3 BUKOHAHHAM
YKJ1a€HOro 10roBopy Ta/abo i3 3axucToM npas [locTavaibHHKa €NEKTPOHHHX KoMyHikauiitnux nocayr, abo € Heo6XiaHuM
ans peanizauii nosHoBaxeHb ITocTauanbHUKa eNEKTPOHHHUX KOMYHIKAUifHMX MOCAYr 3a 3aKOHOM, HE 3MIHIOKOUHN TPH
LBOMY MeTH ix 06pobku, 1o Bkaszana y 3roi Ha 36ip Ta 06pobKy nepcoHanbHUX AaHuX.

5.1OPSIJIOK PO3IJISILY MPETEH3IM

5.1. AGounenT Mae npaso noaatu IloctauanbHUKY €NeKTPOHHUX KOMYHIKaLiiiHHX nocayr:

5.1.1 IMpono3uuito, 3asBy, ckapry (Hajajii — 3BepHEHHA) LIOJ0 HAJAHHA MOCIYT 33 aApecolo: 79008 m. JIbBiB, .

Putok 1,

5.2.

53,

5.4.

5.5,

e-mail: ats@lvivcity.gov.ua, k.1.297-52-25.
5.1.2  Tlperensiio 110/10 BAPTOCTI HAAHUX MOCIIYT.

3BepHeHHs MOXKYTh OyTH noaani AGOHEHTOM fK B yCHili, Tak i B nUCBMOBIiT opmi. Y BUNAAKYy HEMOXKIIMBOCTI HEraiHOro
BUDILIGHHS MOPYLICHUX Yy 3BEPHEHi MHTaHb, OCTaHHi NoBHHHI OyTH BUKNaaeHi Tinbku B nuckMoBiit dopmi 3a mianucom
3anBHUKA i3 3a3HAYEHHAM ioro aapecu.

[MocTauanbHMUK eNeKTPOHHMX KOMYHikauifiuux nocayr 3000B’sA3aHMi pO3rNAaTH 3BEPHCHHA Y MOPAIKY i B TepMiHH,

nepeabaueHi YAHHHM 3aKOHOAABCTBOM.

IMpetensia momaetbca AGOHEHTOM y Micsunuil TepMin micaa oTpumania Bia [TocTayanbHuKa eNeKTPOHHHUX KOMYHiKaLiftHuX
MOC/YT paxyHKy npo Hajaui nmocayru. ITicns — cnnHy UbOro TepMiHy paXyHOK BBAKAETHCS HEOCKapKEHUM i mipnsrae
onnari.

Cnipui nutants mix Abonentom Ta [TocTauaNbHUKOM €NCKTPOHHHX KOMYHiKauiifiHux nociyr BUPIlLIYIOTbCA B CY10BOMY

NOpAAKY.



6. TEPMIH JIi 1OrOBOPY

6.1 Lle#t Jloroeip HaGupae 4MHHOCTI 3 AHA nianucanns foro Ctoponam i mie 10 31.12.2025 p., ane y 6y as-skomy BUMAJKY 10
MOBHOro BHKOHaHHA CTOpOHaMH cBOTX 30008’ si3aHb,

6.2 Bianosinno 10 n.3 cr. 631 LlusinbHoro konekcy YKkpaiHu CTOPOHAMH BCTAHOBJIEHO, 1O yYMOBH J[0roBopy 3acTOCOBYIOTHCH
210 BITHOCHH MiX HUMH, SKi BUHMKIIH 110 fioro yknazanus, a came 3 01.01.2025p.

6.3 Jlorosip Mosxe GyTH po3ipsano a6o 3miHeHo:

- 3@ B3aEMHOIO THCbMOBOIO 3101010 CTOpiH;
- [MPH HEOJHOPA3OBHX Ta MHCLMOBO O(opMiIeHHX (akTax nopyuweHb abo HeBHKOHaHb OaHiEl0 CTOPOHOIO CBOIX

30608 a3aHb nepes iHwow CTOPOHOIO,

6.3 Ilpu norpe6i A0CTPOKOBO 3BiNBHMTHCA Bia MpuiiHATHX 3a uuM JloroBopoM 30608 s3aHb, 3auikaBieHa y ioro posipsanni
CropoHa muceMOBO MoBigoMiIse Mpo ue iHuwy CTOpoHy, He MisHille, Hi% 38 OAUH MicALlb 10 1aTH MPHITHHEHHA L0TOBOpY.

6.4 Slxiwo 3a micaub 10 3akiHueHHs Tepminy aii Jlorosopy xomnna 3i CTOpiH MHCLMOBO He MOBiOMMIIA Mpo f#oro NPUITUHEHHS, TO
Jlorosip BBakkaeThCA NPONOBIKEHHUM HA HACTYNHHIT TaKuil ke TepMiH.

6.5 Leii Jlorosip cknanenuii y ABOX NPUMIPHMKAX, Ki MalOTh OAHAKOBY KOPHAMYHY cuny. OauH npuMipHuk 30epiraerses y
[TocTavansHuka eneKTPOHHUX KOMYHIKALIHHUX nocayT, Apyruit —y AGoHeHTa.

6.6 Tlicna nianucanns Jlorosopy Bei nonepeani neperosop i paxitue aioumii Jlorosip BrpauaioTh cuiy.

6.7 Hesin’emnoio yactunoio naxoro Jlorosopy € Jlomatok. 3miHa 3araibHoi KinbkocTi HoMepis a6o TapudiB Ha eaeKTPOHHI
KOMyHikauiltni nocyru, npuBoauTS 10 3Minu Joaarky.

6.8 ¥V Becix nuTannax, Aki He yperynboani uum Jloroopom, CTOPOHH KepyIOTbCS —3aKOHOM VYipainn “TIpo enekTponHi
KOMYHiKauwii” Ta iHIWIMMH HOPMATHBHUMH JOKYMEHTAaMM, SIKi PEerJaMeHTYIOTh HAaHHs €JIEKTPOHHUX KOMYHiKkauiiiHnx

MoCIyT..
7. OPHIUYHI AIPECHU CTOPIH:
[MocTavanbHUK eIEKTPOHHIX KOMYHiKaUifinux AboHenT:
nocJjyr:
IToBua Ha3Ba

JIbBiBChKE KOMYHAJIBHE MANPHEMCTBO nianpuemera  IMouaTkosa mkona «Kpok 3a kpokom»
“Micbkuii uenTp indopmauiiinnx Texuonoriii” (opramizauii): JIbBiBchKOT MichKol paun,

IOpuanyna aapeca: 79008, m. JIbsis, By, JlosGyuwa, 20
79008, m.JIbBiB, nur.PuHoK, | p/p: UA 708201720344290001000006559

p/p UA773204780000000026005273877

B bank AB “Ykpras6ank™ m.Kuis hame: HKCY.u. Ks

€/IPIIOY 23948670 M®O: 820172
Ne ceinoursa ITJIB 17833685 €APIIOY: 23887613
ITTH 239486713043 ) e-mail: krokzakrokom24@gmail.com
Te i i, Ten. 297-52-25, kimn.330 ®akTiuna aapeca: 79008, m. Jikbin, By1. JlosGywa, 20
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Honatok 1 go Horosopy Nel252-TBO
sin " CAL 2025 p.

Jlorosipua uiHa Ta nepesiik eJIeKTPOHHNX KOMYHIKRAUiHHNX nocayr

ina 3 I1/IB KinbkicTn
Ne Hassa noc.tyru I AB, . Cyma (rpn.)
rpH. HOMepiB
ABGoHeHTHa ruiaTta s NiAnpUEMCTB, YCTaHORB,
1 |opranizaui Ta disuunux ocib-nianpuemuis 6e3 150,00 1 150,00
NMOroJAMHHOT OIUIATH MICLIEBUX PO3MOB
AGoHeHTHa naara 3a OH OJIHOCTOPOHHLOT i
2 TeNSRQH QUHOCTOPORKEIL I 75,00 0,00
6€3 NOroAMHHOIO OMJIATOIO MICLIEBUX PO3MOB
3 |3amiHa po3eTku 60,00 0,00
4 |BigHOBNEHHS NMPOBOJIKH 120,00 0,00
Buiuink m sl BUSIBJT MOLIKO/UKEHb
5 OHTEpa AN eHHA O y 100,00 0,00
Tesile)OHHOMY anapari Ta B aGOHEHTChKIH MPOBO/L
6 |3amina TenedoHHOro wHypasa I m. 10,00 0,00
7  |BcranosineHHs TejedoHy (0AHOPa30BO) 120,00 0,00
g lequacoBe MPUITHHERHS HaaHHS nocny:: 11,00 0.00
(hikcoBaHOro MiclieBoro TeneoHHOro 38’ 43Ky
Pasom 3a micsinb: 150,00
BapricTs nocaryr Ha micsib CTAHOBHTD: 150,00 rpm.
B T.u. [1/IB 25,00 rpm.
IMocTauaabHHK eJIEKTPONHIX KOMYHiKauilinnx  AGoHeHT:

nocJryr:

JIKTT "Micbkuii uentp indopmauifinux TexHonorii”

ponumup [TOJILIYK

IMouarkosa wkosa "Kpok 3a kpokom" JIbBIBCHKOT
MicbKOT paju




Honarok 2
1o Jlorosopy Nel1252-THO
Bia «Jp_ C 2025 p.

[louarkosa wkona «Kpok 3a kpokom» JIbBiBebkoi Mickkoi paau

Neni/nt Ne ten. Abonenta
naara (rpH.)
1 254-63-97 150,00
Abonenr:

IocTauanbHUK e1eKTPOHHHX KOMYHiKaniiinux

NnocJayr:

[TouaTkoBa wkona «Kpok 3a kpokom»
JIbBiBCbKOT MichKOT panu
——— .

JIbBiBChKE KOMYHAIbHE MiANPHEMCTBO
“Micbkuii ueHTp indopmauiiinux TexHonorii”
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